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Our Surgery E-mail: swerosevillasurgery@nhs.net 

Phone numbers: 01268 552999 

Appointments  

 Until things change we will continue doing tele-

phone appointments with the doctor, but           

remember if you need to be seen the doctor will 

arrange a safe time for you to come to the surgery. 

Most of the time all appointment can be dealt with 

over the phone. 

 The Practice Nurse Alison is seeing patient but will 

need to take your temperature and she will  have 

PPE on to protect you and herself.  

 

 

News Update 

We would like to thank all of our patients for all the 

support we have had during this time.  

The surgery is overwhelmed at the kindness from 

the patients. 

Always remember to stay safe. 

We are introducing DoctorLink 

Doctorlink is a new online platform and free app to check your or your family members symptoms and health  

issues. It will help guided you as to weather a GP visit is appropriate or if its just a trip to the pharmacy that’s 

needed.  

It also helps you to access the right treatment faster, guiding you on a route to better health and well-being. If 

your condition is high risk, you will be prioritised to see your doctor the same day. 

Benefits for patients 

 Check your symptoms 24/7 

 Ability to book appointment including same day if needed 

 Can use  for yourself or someone else 

 Quicker than using the phone 

 Concerning symptoms are prioritised  

 

http://www.tilburychadwellgroup.nhs.uk


Please remember to take care and respect other people only 1 person in the surgery at a time. Ensure social 

distaining is met at all times. Stay behind the line post all prescriptions sick note request in the box in the porch. 

We have a sample box in the waiting room as well for you to leave any urine that need to  be tested. 

 

Always remember we are here for you. 

 

PLEASE REMEMBER — IF YOU ARE UNABLE TO GET AN  

APPOINTMENT OR WE ARE CLOSED, CALL 111 FOR  

ASSISTANCE AND ADVICE. 

Online Access For Registered Patients  

SystmOnline is a portal for patients to access information about their care at any time of day and from anywhere 

they have an internet connection. This has been introduced as a way to keep patients better informed and more 

involved with their care. 

With SystmOnline you can – 

 Order Repeat Medication 

 View your medical record 

To access this please call or pop to the surgery. 

Get Your Medicines and Appliances  

During these past months all patient that have been shielding can get 

their medication by call the surgery, this is going to continue for the next 

few months to help support you.  

The last thing we want to do is add more stress to you so please call. 


